Joyride car rental — Privacy Policy

Personal data collected through Joyriderental.gr from now on addressed as the “COMPANY”, are
processed at national level. All personal data are dealt with in accordance with the applicable data

protection legislation.

At EU level, the Regulation (EC) No 2018/1725 (1) on the protection of personal data by the
Community institutions and bodies currently applies.

At the national level, for members of the European Union (EU) and the European Economic Area
(EEA), the General Data Protection Regulation ('GDPR') applies (2). All data processing operations
under the control of the National Support Services comply with its provisions.

For countries which are not members of the EU or of the EEA, personal data is processed according to
the applicable National legislation, except if personal data from persons in the EU Member States or

the EEA is processed. In this case, the GDPR applies.

The following Privacy Statement outlines the policies by which THE COMPANY collect, manage and
use the personal data of the concerned individuals in Joyriderental.gr.
We value your trust and want to make sure that you understand our policies and practices regarding

the protection of your data within the Joyriderental.gr.

Who is responsible for processing your personal data (data controller)?

Data controller which processes your data is the COMPANY, address: 130, Ellinon Amerikis, 34001,

Karystos, Evia, Greece, tel:+30-2224022354, e-mail:info@joyriderental.com

Which personal data are processed and how?

The COMPANY processes your personal data for sending the company information, materials, press
releases, announcements, invitations, special promotions and newsletters.

a) Mandatory data

Registrant data: email address name, surname, telephone no.

b) Optional data (these data may be provided only in case you are further involved in Joyriderental.gr
services): Tax number, Identity card no.

For which purpose do we process your data?

The processing of data is necessary to:


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32018R1725
https://ec.europa.eu/info/law/law-topic/data-protection/data-protection-eu_en
tel:+30-2224022354

provide information about the client and to establish and maintain online company’s activities.
allow clients to find our partners and confirm their reservation

provide information about their car rentals

in general, allow Joyriderental.gr clients to communicate and collaborate in the spirit of mutual trust
and respect

allow and facilitate monitoring and research of online reservations

dissemination of national newsletters and notifications

press releases

promotion of events

Aggregated statistics are collected regularly, including the number of site users during a specific

period, the preferred web pages or countries they are coming from.

Users may also choose to contact directly Joyride car rental to make a reservation. If users choose to
contact the COMPANY directly, personal data will be solely used for the purposes of responding to

messages or managing reservations.

On which legal basis do we process your personal data?

Processing is based on consent of the data subject (article 5(1)(d) of Regulation 2018/1725).

How long do we keep your personal data?

Data related to statistics reservation purposes is kept for the entire duration of Joyriderental.gr in an

aggregated, anonymous format.

Who has access to your personal data and to whom is it disclosed?

For the purposes detailed above, access to the data is strictly limited to the COMPANY.

How do we protect your personal data?

The collected personal data and all related information are stored on secured servers of the

COMPANY.

What are your rights concerning your personal data and how can you exercise them?

You have the right to:

Request to access the personal data we have on you



Request a rectification of your personal data or make the correction yourself in your profile

Request, Under certain conditions, the erasure of your personal data

Request, Under certain conditions, the restriction of the processing of your personal data

Object at any time to the processing of your personal data on grounds relating to your particular
situation

Request for your data to be transferred to another organization in commonly used machine-readable
standard format (data portability)

Withdraw your consent at any time.

You have the right to object to processing of your personal data on grounds relating to your particular
situation under the provisions of Article 23 of the Regulation 2018/1725.
You also have the right not to be subject to automated decisions (made solely by machines) affecting

you, as defined by law.

If you would like to erase your data from Joyriderental.gr, you can contact the COMPANY

at: info@joyriderental.gr

Your right to have recourse in case of conflict on any personal data issue

In case of conflict on any personal data protection issue, you can contact with the COMPANY at the

above mentioned address and functional mailbox.
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